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avanza group’

Avanza Group of Companies - a multi-decade technology powerhouse
that contributes to a range of industries with its state-of-the-art prod-
ucts. The Avanza Group is comprised of organizations, spanning across
multiple sectors, which create and deliver real value for their customers
and stakeholders.
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CX MANAGEMENT

Unison ace is a unique customer
experience management solution that is
developed and calibrated around the most
critical success factors of a selling

organization - the customers!

This unified solution helps you make
informed decisions about doing business
with your customers. It lets you track your
sales, marketing and other critical services
in addition to maintaining your customer’s
engagements and actions,

ALL IN ONE PLACE.
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A PROPERLY IMPLEMENTED
CxM SOLUTION

CAN YIELD AN ROI OF
$2.50 TO $5.60

FOR EVERY DOLLAR
INVESTED.

(Inc.,)

©

IN THE BANKING INDUSTRY
CUSTOMERS WHO ARE FULLY
ENGAGED GET 37% o
MORE SALES REVENUE
TO THEIR BANK.
(Gallup)

CxM SOFTWARE

CAN BOOST SALES BY 29%,
PRODUCTIVITY BY 34%,

AND FORECAST ACCURACY BY
42%.

(Salesforce)

B2B CUSTOMERS WITH HIGH
CUSTOMER ENGAGEMENT
ACHIEVE 50% HIGHER

SALES REVENUE

(Gallup)

Why CxM matters?

S,
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CXMANAGEMENT

82% OF THE FINANCIAL
INSTITUTIONS SAID THAT
CxMS HAD THE ABILITY TO
EARN & RETAIN MORE
CUSTOMERS.

(Cetrix)

87% INCREASE IN SALES
USING MOBILE

CxM SOLUTIONS.
(Forrester)

avanza

u t i o n s



2 UNISOM..

CXMANAGEMENT

Over Positive customer

0/ experiences influence
Sus 75%
0

of organizations expect to

compete mainly based of customer decisions in
on CX this year. banking.
v v
(Source: Gartner) (Source: PwC) - banking

The average ROI for CRM is $5.60 for every dollar spent! (Source: Baseline)
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Highlights

&

Customer Hub Service Integrate & Extend Dashboards &
(Agent Desktop) Requests Analytics

4

Lead Management

Email
Management

’ ~
S—"N
Opportunity Sales Force Multi-Channel Knowledge-base Social Media
Management Management Campaign
Management
% n
Cognitive CRM Account Opening Help Desk
(Bots)
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Key Features
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Customer Hub - 360° View
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Leads

C

Accounts
Wallets etc.
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Debit/Credit Customer
cards Demographics

360 View
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Thank You

Dubai - UAE

Office Suite 3404, 34th Floor,
Latifa Tower, Sheikh Zayed Road
(next to Crown Plaza), Dubai, UAE

Tel: +971-04-3887731
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Karachi - Pakistan

Office # B14 Fakhri Trade
Center SR 6/10, Shahrah-e-Liaquat,
Karachi-74200, Pakistan
Tel: +92-21-111 AVANZA (282 692)

Lahore - Pakistan

Suite # 601, 6th Floor Siddiq
Trade Centre, 72, Main Boulevard,
Gulberg, Lahore, Pakistan
Postal Code: 54660
Tel: +92-42-35787565
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